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Tween Brands is committed to protecting the privacy and confidentiality of all personal information provided to us, and 
we have special concerns about the privacy of information of our users who are under the age of 13.  It is to these users 
under the age of 13 that this Children’s Privacy Policy applies.  We comply with the Children’s Online Privacy Protection 
Act (“COPPA”).  Consistent with this law, we provide special notifications to parents and legal guardians (both of which we 
refer to herein as “parents”) regarding the personal information being collected from their children and how we use and 
disclose that information.

Parental guidance and involvement are essential to help ensure that children have a safe and rewarding online experience.  
We strongly encourage parents to participate in and monitor their children’s online experiences.  General information about 
COPPA and online privacy for children is available at www.ftc.gov/kidzprivacy.

1.  What Is Personal Information?

When this Children’s Privacy Policy uses the term “personal information,” we mean information that identifies a particular 
individual, such as the individual’s full name (first name and surname together), postal address and email address. When 
certain other information such as your hobbies, interests or other non-identifiable information is directly associated with 
personal information, this other information also becomes personal information for purposes of this Children’s Privacy Policy.

2.  The Information We Collect 

We collect no more personally identifying information from your child than is reasonably necessary for your child to 
participate in an online activity.

Submission by Your Child.  When your child registers for a ScapeNation account, we collect only his or her first name, 
birthday, gender, state of residence, and a parent’s email address.  None of this is personally identifiable information, 
because it cannot be used to contact or identify the child offline. The parent’s email address is used to notify the parent 
about ScapeNation’s privacy practices, seek parental consent to various activities their child may wish to participate in, 
to send the parent communications either about the child’s account with us or about features of our Site, and for the 
other purposes described in this Privacy Policy. This email address is correlated with the account username.  During the 
registration process, the child is also asked to create a username and password. Your child should not use any personally 
identifiable information as his or her username, as this username may be visible to others on the site.  

In the event that you consent to your child’s participation in our chat services, your child may also submit information 
about him- or herself through chat.  We employ a word filter and moderation techniques to help prevent personal 
information from being transmitted via chat, but children are creative and we cannot promise that they will not find a way.
If your child contacts us by email, we use the email address (which is personally identifiable information) only to respond 
to your child’s specific request or question, after which the address is deleted. If we ask for your (the parent’s) email 
address, we keep that information and use it only for the purpose of providing notices to you and requesting parental 
consent as required under applicable law.
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We also collect and aggregate non-personal information, which is information that cannot be associated with or traced 
back to a specific user.  For example, we collect information about the number of users who view each page so that we 
may enhance our Site to better suit our customers’ desires.  We may disclose anonymous, aggregated information about 
our Site to third parties.

We may collect aggregate information in connection with surveys or other online activities that allow your child to give us 
feedback. Unless we first obtain parental consent, we do not collect any personal information in connection with surveys 
or feedback requests, nor is the information provided connected to any personal information we may have about the child.

Cookies.  ScapeNation uses software technologies such as unique identifiers or “cookies.” Cookies are small text files 
that we place in visitors’ computer browsers to store their preferences. Cookies themselves do not contain any personal 
information. Where we link these unique identifiers with your other personal information, we will treat the cookies as 
personal information as long as they are linked. We use cookies to learn about usage of our Site, such as geographic 
location, how many visitors we have and how often they visit various sections of our Site. 

Other Technology.  We may passively collect certain non-personally identifying computer information, such as your 
child’s IP address and the operating system and web browser used, through technology for the purposes of routine 
system administration, enhancement of our Site or management of content delivery such as avatar status and wallet 
status.  We may link this information to personal information that we have collected. If we do so, we will treat such linked 
information as personal information.

3.  How We Use and Disclose the Information We Collect

Internal Uses and Disclosures.  As indicated in Section 2, we use the personal information we collect to communicate 
with you regarding your account, fulfill your orders, contact participants in sweepstakes and contests, assess results of 
polls and surveys, provide services to you, respond to your communications, and administer and enhance our Site.

In addition, we may actively collect and use email addresses and usernames to track usage and to ensure users are 
following the Site’s User Agreement and to ban a user temporarily or permanently from the Site if that user engages in 
inappropriate conduct on the Site. We may also use email addresses and usernames to enable parents to review personal 
information that the children have submitted to the Site and to provide notification regarding the Site, such as future 
amendments to this Privacy Policy. 

Finally, we may use your personal information to offer you other products, programs or services that we offer and that we 
believe may be of interest to you.  

Note that we do not use your credit card information for any purpose other than processing payments to us. This 
information that you enter to make a purchase is not stored by us, but, instead, by our payments processing vendor for 
the purpose of processing credit card payments made to us. 

Third Party Uses and Disclosures.  We do not allow third-party companies to solicit or advertise to our users. Under 
COPPA, parents have the option to consent to the collection of their children’s personal information without consenting 
to the disclosure of that information to third parties. However, this option does not apply and we may disclose such 
information for the legal and corporate transaction reasons discussed below.  
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Processing and Specialized Services.  At times, we may use outside organizations to perform specialized services, 
including without limitation, order fulfillment and prize fulfillment of our sweepstakes and skill contests. These service 
providers are given only the information needed to perform those services and are bound contractually to protect the 
privacy and security of your information and to limit the use of your information to the service being provided. 

Legal Reasons.  We advise you that we may disclose personal information to the government or other legal or regulatory 
authorities (i) if so ordered by a court of law or (ii) for other legal reasons, such as (a) to comply with legal process such 
as a search warrant, subpoena or court order; (b) to protect the company’s rights and property; (c) to investigate reports 
of fraud or of users sending material using a false email address or users sending harassing, threatening, or abusive 
messages; (d) to protect against misuse or unauthorized use of our Site; or (e) in emergencies, such as when we believe 
someone’s physical safety is at risk. In some cases, disclosure may be required by law to be without notice to you. 

Corporate Transaction.  In the case of any significant transaction or event involving Tween Brands or any of its related 
entities or divisions such as, by way of example, a sale, merger, amalgamation, financing, re-organization, liquidation, or 
insolvency, other parties to the transaction and their professional advisors may need to have access to Tween Brands’ 
customer lists and various databases as part of the due diligence process. In this event, Tween Brands would only provide 
such access under terms of a strict confidentiality agreement. Also, upon completion of the transaction or event, your 
personal information would be transferred to our successor-in-interest to be used for the purposes for which it was collected.

4.  Storage of Information

We retain your child’s information for a reasonable period of time to meet the purposes for which it was collected or to 
comply with legal requirements, including statutory retention periods.  Your child’s personal information may be stored and 
processed in servers, including those of authorized third parties, outside the jurisdiction in which you live including in the 
Philippines and Canada. These servers shall always be subject to the safeguards described in this Privacy Policy.

5.  Security

We have put in place appropriate physical, electronic, and managerial measures to safeguard and help prevent 
unauthorized access, maintain data security, and correctly use the information we collect online.  These measures include 
industry-standard efforts such as passwords, firewalls and Secure Socket Layers.  

Furthermore, our payments processing vendor and other contractors have agreed to maintain the confidentiality, security, 
and integrity of the personal and financial information they obtain from the Site, and to use this information only on behalf 
of us. Our financial institution is bound by all applicable privacy laws relating to the provision of financial services.

6.  Parental Review of Information, and Objection to Information Collection and Retention

Please contact our legal department as provided in Section 7 if you would like to access the personal information that 
we collected online from your child, correct factual errors in such information, request to have this information deleted, 
or request that we no longer collect or maintain such information.

When contacting us to make such requests, be sure to include your email address and a telephone number where we 
can reach you. To protect your child’s privacy and security, we will take reasonable steps to help verify your identity before 
granting you access to the personal information that we collect and maintain about your child.

Please note that we may require certain personal information in order to serve your child.  If you withdraw your consent 
to the collection, use or disclosure of your child’s personal information for these purposes, we will be unable to serve 
your child.
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7.  Contact Us

If you have questions or wish to send us comments about this Privacy Policy, please send an email with your questions or 
comments to privacy@scapenation.com or write us:

ScapeNation: Attention Legal Department
8323 Walton Parkway
New Albany, Ohio 43054

Please be assured that any personal information that you provide in communications to the above email and postal mail 
addresses will not be used to send you promotional materials, unless you so request.

8.  Effective Date

The privacy policy set out above is effective as of the date set forth at the top, and applies to all information obtained via 
the Site. We reserve the right to change this Children’s Privacy Policy. ScapeNation users will be informed of any such 
change by our posting of a new privacy policy on the Site, and the effective date of any change of privacy policy will be 
clearly marked. As required by law, we will not use personal information in ways that are materially different from the ones 
described in this Children’s Privacy Policy without also providing notification of such practices and obtaining consent to 
any such different uses. 


